365 FACILITATORS INC.

Serving Those Who Served

Veterans First « Veteran Led ¢« Mission Driven

Capability Statement

365 Facilitators Inc. (DBA 365 Security Services) is an SBA-certified Service-
Disabled Veteran-Owned Small Business providing professional guard-force and
security operations for Department of Veterans Affairs facilities and other mission-
sensitive environments. Since 2025, has continuously supported Department of
Veterans Affairs operations across multiple states, combining field leadership, rapid

TRUSTED SECURITY.
STRONGER COMMUNITIES.
A SAFER TOMORROW.

staffing, federal reporting discipline, trained security personnel, QASP-aligned quality control and executive oversight while
supporting the VA’s Veterans First Contracting Program and mission to serve those who have served.

COMPANY DATA
LEGAL NAME 365 Facilitators Inc.
DBA 365 Security Services
UEI M68YLCU7NJL5
CAGE 8TVJ4
PRIMARY NAICS 561612
PRIMARY PSC S206
SAM Registered and active

STATE LICENSING & REGISTRATION
SBA-Certified SDVOSB

GSA-Schedule Application eOffer ID VCT8096W
Texas VetHUB VID 1854072537300

Texas: Private Security License #B28690401
California BSIS PPO License #122369

lllinois: Private Security Agency Application Submitted
Pending State Approval

Indiana: Security Guard Agency Application Submitted
— Pending State Approval

Wisconsin: Security Agency Application PAR-
0001105196

VA REFERENCES
VA PALO ALTO Major James Tyler
JESSE BROWN VAMC Major Kenneth Frazier
SOUTH FLORIDA NC Eric Zetterlund
Reference letters and contact details available upon request.

CONTACT

Brent L. Williams Sr.
President and CEO
877-365-3228 | 512-914-4784
bwilliams@365facilitators.com
www.365facilitators.com
Austin, Texas

OPERATING FOOTPRINT
CAcIL*WIeFL*TXUT
SELECTED ADDITIONAL NAICS

561210 Facilities Support Services
561720 Janitorial Services

561730 Landscaping Services

541519 Other Computer Related Services

365ENTERPRISE CONNECT

Digital workforce and contract-performance
environment supporting onboarding,
recurring training, credential visibility,
acknowledgments, employee records and
compliance oversight.

365Enterprise Connect™
LAUNCHING NOVEMBER 1, 2026

Our integrated workforce and contract
management platform to enhance training,
coverage, reporting, QA/QC and real-time
operational visibility — strengthening
accountability and performance across

all contract sites.

Contractor-furnished solution that supplements,
not replaces, VA systems, Post Orders, official records,

invoicing channels or CO/COR authority.

CORE CAPABILITIES

Healthcare Security Guard | and Guard I
coverage for VAMCs, CBOCs, emergency
departments, residential programs and
specialty-care locations.

Protective Operations Access control,
screening, patrol, CCTV observation,
escorts, dispatch, incident response and
emergency coordination.

Workforce Mobilization Recruiting,
credential verification, onboarding,
scheduling, relief coverage and multi-site
transition management.

Contract Performance Daily activity
reports, incident documentation, post-order
compliance, QA reviews, KPI tracking and
corrective-action follow-through.

FEDERAL EXPERIENCE

Jesse Brown VA
Medical Center, Chicago, lllinois

Current VA portfolio Captain James A.
Lovell FHCC and Great Lakes; Green Bay
and Appleton clinics; Milwaukee CRRC; Salt
Lake City VAMC; and South Florida
National Cemetery.

Recent multi-site performance VA Palo
Alto Health Care System, including the main
campus and dispersed Bay Area locations.

Performance record Documented VA
evaluations include Very Good and
Exceptional CPARS ratings; customer
reference letters are available.

WHY 365

Veterans First alignment Eligible for VA
SDVOSB set-aside and sole-source
consideration, subject to applicable
acquisition requirements.

Mission continuity Veteran-led
management, rapid transition planning and
disciplined relief coverage help prevent
service gaps.

Direct executive accountability Senior
leadership remains engaged in staffing,
compliance, customer communication and
performance recovery.
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